Woods Charter School Foundation, Inc.


Donor Privacy Policy
I. Commitment to Privacy

Woods Charter School Foundation is committed to respecting the privacy of our donors. To better protect the privacy of our donors, we provide this Policy explaining our information practices and the choices donors can make about the way their information is collected and used. To make this notice easy to find, we make it available on our home page and at every point where personally identifiable information may be requested. Please note that this Policy is subject to change.

II. Information Collected

Woods Charter School Foundation collects and uses personal information listed below when a donor voluntarily provides it to us. This information is kept on file for IRS purposes and is also used in our development and communication activities.

· Name

· Organization/Business

· Address

· E-mail address

· Phone number (s)

· Credit/Debit card information

· Etc.

III. How Information is Used

Woods Charter School Foundation uses donor information to understand donor needs and provide them with better service. Specifically, we use the information to help a donor complete a transaction, communicate with the donor, and update the donor on School and Foundation happenings. We use the comments donors offer to provide requested information, and we take seriously each recommendation as to how we might improve communication.

1. No Sharing of Personal Information

· Woods Charter School Foundation does not sell, rent, or lease personal donor information to other organizations. We assure that the identity of all our donors will be kept confidential.

· Use of donor information will be limited to the internal purposes of Woods Charter School Foundation and only to further the School’s and Foundation’s vision and goals.

· Credit/Debit card numbers are used only for donation or payment processing and are not retained for other purposes.

· We use return and donor supplied e-mail addresses to reply to e-mail and further communicate with donors. Such addresses are not used for any other purpose and are not shared with outside parties.

2. Removal of Name from List

It is Woods Charter School Foundation’s desire not to send unwanted mail to our donors. Please contact us if you wish to be removed from our mailing list. 

IV. Commitment to Data Security

1. Electronic Data

To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we have put in place appropriate physical, electronic, and managerial procedures to safeguard and secure the information we collect online.

2. Contribution Records

· Records of Contributions are retained permanently

· Documents evidencing terms, conditions or restrictions on gifts are retained permanently

V. Contact Woods Charter School Foundation

If you have questions or comments about our donor privacy policy, please contact:
JoAnn Armstrong, Advancement Coordinator

Woods Charter School Foundation

160 Woodland Grove Lane

Chapel Hill, NC 27514

Phone: (919) 960-5393

Email: jarmstrong@woodscharter.org

Woods Charter School Foundation subscribes to the Donor Bill of Rights. 

The Donor Bill of Rights was created by the American Association of Fund Raising Counsel (AAFRC), Association for Healthcare Philanthropy (AHP), the Association of Fundraising Professionals (AFP), and the Council for Advancement and Support of Education (CASE). It has been endorsed by numerous organizations.

Donor Bill of Rights

Philanthropy is based on voluntary action for the common good. It is a tradition of giving and sharing that is primary to the quality of life. To assure that philanthropy merits the respect and trust of the general public, and that donors and prospective donors can have full confidence in the not-for-profit organizations and causes they are asked to support, we declare that all donors have these rights:

1. To be informed of the organization's mission, of the way the organization intends to use donated resources, and of its capacity to use donations effectively for their intended purposes.

2. To be informed of the identity of those serving on the organization's governing board, and to expect the board to exercise prudent judgment in its stewardship responsibilities.

3. To have access to the organization's most recent financial statements.

4. To be assured their gifts will be used for the purposes for which they were given.

5. To receive appropriate acknowledgment and recognition.

6. To be assured that information about their donations is handled with respect and with confidentiality to the extent provided by law.

7. To expect that all relationships with individuals representing organizations of interest to the donor will be professional in nature.

8. To be informed whether those seeking donations are volunteers, employees of the organization or hired solicitors.

9. To have the opportunity for their names to be deleted from mailing lists that an organization may intend to share.

10. To feel free to ask questions when making a donation and to receive prompt, truthful and forthright answers.
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